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	Community Manager I 
	· Demonstrates a drive to communicate and create an environment to learn from and connect with community members by following community codes of conduct by modeling behavior. 
· Has a basic understanding of networking weaving tools, styles, and resourceful ways to continue achieving connections and deliverable resources.
· Researches efficiently using online community tools.
· Performs quick  analysis based on trends in on-line content resources, as well as trends seen in community to propose to community core team and/or host community stakeholders for possible problem resolution, product development or escalation.
	· Ability to be productive in an interrupt driven virtual environment with different member archetypes.
· Desire to help change happen effectively with greatest outcome to realize the community charter.
· Produces concise and clear community communications geared toward members that require minimal editing. 
· Strong content building and marketing communication using email and social tools.
· Communicates effectively with members, extended team and constituents.
· Ability to organize thoughts and translate the scope of the community ideas into an effective virual conversation.
· Strong verbal communication for webinars and/or conference call communications.

	· Has basic understanding of diplomacy, conflict resolution, human relations, online community management community weaving principles.
· Practices basic negotiations between members and/or your community stakeholders or extended team members or constituents. 
	· Basic understanding of natural evolutions of groups/network’s differing needs for growth and optimal health.
· Uses EN provided tools to understand the engagement level for individual member and at the network level.
· Creates network cultivation plan to ensure that key thematic areas are discussed throughout the year via meetings and/or in between meeting activities. (informal meet ups, webinars/knowledge shares, benchmarking or peer connections) 


